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MonuTtuka no KauecTBO, OKONHa cpepa, 3ApaBe U Ge3onacHocT npu paGoTa

ObLwmHcka agMuHuCTpaums [ypKoBO Ce CTPeMM KbM MBbIIHOLEHHO W KauecTBeHo obcryxsaHe Ha
rpaxaaHuTe, nyGnnyHma cekTop, puanyecknTe 1 IPUANYECKUTE CTONAHCKU CYBeKTU 3a NPeBpbLLaHETO
Ha oblMHaTa B NpuBneKaTeneH UEHTLP 3a MHBECTUTOPHU, 3a HacbpyaBaHe Ha MKOHOMUYECKU PacTex 1
coumanHus HanpeabK C rpyxa 3a okornHaTa cpefa, 3npaeeto u GesonacHocTTa npu paboTa. 3aTosa
MOTOTO Ha Halarta nonuTvka e “OTroBopHOCT 3a GbaeLeTo”.

Beuuku npouecu B Hawata agMUHUCTPaLUS MOCNeoBaTeNHO Ca OPUEHTUPaHW KbM KayecTso,

onassaHe Ha OKonHaTa cpeaa, 3apase 1 6esonacHocT npu pabota. OcHoBaHWe 3a ToBa ca:

> HEBBb3MOXHOCTTa 3a ycrnex B NybnuuyHWA cekTop, 3a Y[AOBMETBOPsiBAHE Ha rpaxgaHute U
CTONaHCKMTE CyGeKTV 1 NPU y4acTMeTO B HaUWMOHAIHW W eBPOMNenckn NpoekTn 6es HanuuneTo Ha
VHTErpUpaHa cucTemMa 3a ynpasfeHue Ha KayecTBOTO, OKonHaTta Ccpeaa, 3apaseTo U
BesonacHocTTa npu pabora,

> HeobxoAMMOCTTa OT Ka4yeCTBEHO UM edeKTMBHO OCbLUECTBSIBaHE Ha o6CnyXBaHeTo B
aAMUHWUCTPaUMATa C Orfie] Ha afanTMpaHeTo KbM M3MCKBaHWATa Ha o0BLLECTBOTO U nasapa,

> Cb3aBaHETO Ha yCroBWS 3@ CLMPWYACTHOCT W aHraXkMpaHe Ha BCEKU ChTPYAHMK 3a KayecTBeHa,
ekonorockobpasHa 1 6esonacHa paboTta Ha aAMWUHUCTPALMATA U Ha MOCMEAULMTE OT pelleHusTa
i, yTBbpXXAaBaHe 1 aBTOPUTET Ha aAMUHUCTPaLUUsTa,

> yBaXEHUETO N KOPEKTHOTO OTHOLLEHWE KbM rpaxaaHuTe.

» CrnasBaHeTo Ha MPUOXUMUTE HOPMATUBHM U APYTY U3NCKBAHUS N COBCTBEHOTO aHraxupaHe 3a
e OnasBallo OkorHaTa cpeda 3akynysaHe, obcnyBaHe, MHBECTULMOHHA AEAHOCT U noaabpkaHe

Ha obopyaBaHeTo,

npeaoTepaTaBaHe Ha UHLUMAEHTY 1 3MOMNOMyK1 Ypes akTUBHO B3eMaHe Ha MepKu

npeanaseaHe Ha CbTPYAHULMTE OT YBpEXAaHe Ha 34paBeTo UM,

ekornorocbobpasHo OTCTpaHsABaHe Ha oTnagbuuTe,

NHbopmupaHe.

> M3MepuMMOCTTa W [O0CTOBEPHOCTTA Ha Onas3BaHeTO Ha oOKonHaTta cpeja U 34paseTo n
6esonacHocTTa npu paboTa ypes
® VHTErpupaHeTo UM B OpraHusauvsTa u npouecuTe Ha agMUHUCTpaumsTa,

oTKpUTaTa KOMyHUKaLWsi Ha BCUYKM PaBHULLA,

KOOMEPaTUBHOTO CLTPYAHUYECTBO C AbpXKaBHaTa agMUHUCTPaLMS,

Awarnora ¢ HaceneHneTo

aKTMBHOTO M Cb3HATENHO y4acTue Ha CbTPYAHULMTE MPU OCBLLLECTBABAHETO HA Tasn NONUTUKa,

onassaHeTo Ha npupojara, COGCTBEHOTO 37paBe W ToBa Ha ApYruTe, KakTo 1 B NMoBULLIABAHETO

Ha kBanudukauuaTa cu.

> U3NCKBAHUSTA KbM BBHLUHW (DUPMK, MHBECTUPALLM Ha TEPUTOPUATA Ha oBLUMHATA 3a crassaHe
HOpMWTE 3a onaseaHe Ha oKonHaTa cpeja 1 3apaseTo 1 6esonacHocTTa npu padoTa,

> pasbupaHeTo, Ye Ka4yecTBOTO, OnasBaHeTo Ha OKONHaTa cpeja W 34paBeTo W GesonacHocTTa npu
pabota ca
e VHBECTUUMA B ObAeLeTo Ha oblwyHaTta u
e PUHOC 3a OMasBaHEeTO Ha NpupoaaTa v XUBoTa.
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Cneppaiiku Hawara hunocodus HUe c1 NocTaBsiMe U APYrU Lenu:

e [a nocTMrHem ronsimMa 3afgoBOMNEHOCT Ha obcnyxBaHUTe U3NYECKN W opUaANYEckn CyGekT Ypes
TpaiiHo Bb3NPOM3BOANMO KaYeCTBO Ha yCryruTe, cnas3saHe Ha CPOKOBETE U CUTYyPHOCT,

e [ace CTPeMUM KbM MOCTOSHHO NoAoBpeHue Ha npouecuTe,

e [JarapaHTupame nmbiHaTta Nnpo3paYyHoCT 1 NPOCNeAUMOCT Ha NPOLIeCUTE U NPoayKTUTE,

° [a usrpakgame cuctema 3a passnTue Ha TBOpYeckaTa aKTUBHOCT OT OTKPUBAHE Ha rPEeLLKATE KbM
npefoTBpaTABaAHETO UM,

e [a ynpasnsiBame MpoLecuTe 1 PbKOBOAUM NepcoHana LEeneBoOpUeHTUPaHo M Aa pUeHsiBaMe 1
npernexname U3nbIHEHNETO Ha LienuTe BEAHBX FOAMULLHO,
[a HamansiBame pasxofa Ha eHeprusi u matepuany,

e [JanpefoTepaTsBaMe 3aMbpCsBaHNs U HamansiBame obema Ha oTnaAbLUUTE,

Aa rapaHtupame 6es3onacHa paGOTa Ha nepcoHana u C‘bop'b)KeHM@ /4 /
Aoy’ 77

l'ypkoBo, 06.12.2013 .





